
Nene Valley Boats 

Boat Hire Cancellation Policy 

This document sets out our policy where a scheduled hire is unable to go ahead. It  covers 

points 4,5 & 15 in our published terms and conditions. Please remember that the booking 

process forms a contract and you are strongly advised to take out holiday cancellation 

insurance. 

Cancellation by Hirer more than 8 weeks 
from holiday start date 

On receiving written confirmation of 
cancellation we will attempt to re-let the boat 
for the hire period. If successful we will 
refund your deposit less £20 for the extra 
administration. If we cannot re-let the boat 
you will lose your deposit but not be liable for 
the balance. See point 4 of our conditions of 
hire. 

Cancellation by Hirer less than 8 weeks 
from holiday start date 

On receiving written confirmation of 
cancellation we will attempt to re-let the boat 
for the hire period. This may mean we have 
to reduce the price. If we are successful in 
reletting the boat we will refund the amount 
we have been able to recover through 
reletting less £20 for the extra administration. 
If we cannot re-let the boat then we cannot 
offer a refund. We will of course provide 
documentation for you to claim from your 
holiday insurance. See point 4 of our 
conditions of hire. 

Cancellation by Nene Valley Boats If your holiday cannot go ahead because of 
breakdown or non availability of the boat we 
will either reschedule your holiday or refund 
the full cost. If your holiday is cut short due to 
mechanical breakdown and no suitable 
alternative craft is available we will 
reschedule your trip for another time or 
refund part of the cost of your holiday. See 
points 5.4 and 15.1 of our conditions of hire. 

River navigation closed / restricted due to 
Strong Stream Advice (SSA) issued by 
Environment Agency 

After periods of heavy rain it can be 
necessary to close navigation on the river 
while floodwaters are discharged from 
Northampton.  If this affects your holiday you 
may use the boat at a suitable mooring as 
stationary accommodation but you may not 
navigate the river. At our discretion we may 
reschedule your holiday . We do not give 
refunds on holidays affected by SSA. See 
point 15.1 of our conditions of hire. 

 


